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CHECK-UP
“Your donations save lives.”

Jaret and Nori

When Nori started feeling nauseous in January of 2021, she
didn’t really think too much about it. But that intestinal
discomfort gave way to some pain in her chest and she had
trouble breathing. She wasn’t sure what was wrong, but she
remembered that a woman at work had hugged her a few days
before, and that co-worker had lost her aunt to COVID and
was just returning from the crowded funeral. Not wanting to
overreact, Nori waited to see if she would feel better.
By Day 3, her breathing had become much more labored,
and she knew she had to go to the hospital. She went to the
ER at 8 in the morning, and by 3am the next day, she was in
a COVID coma that would last more than two weeks. Her
family was called in because the prognosis was dire. Nori’s
long COVID road was just beginning.
After emerging from her coma, she spent another 18 days in the hospital, and was released because there were many people
sicker than she was. At home, she was cared for by her two children aged 10 and 12, and by her husband, who had to stop
work in order to care for Nori full time.
When the Clinic learned what was happening, our team went into action. While she brought an oxygen tank home with
her, she couldn’t afford the monthly fees to keep it. The Clinic–thanks to donors–stepped up. Throughout the next
several months, the Clinic worked with Nori to get rental assistance, food assistance, and to monitor her symptoms and
her progress. Nori was especially grateful to Laurie, our Nurse Practitioner. “She was wonderful. She was always so kind
and patient with me, and helped me get my medications and breathing treatments.” Jaret, our Community Health Worker,
helped Nori navigate the multitude of papers and forms she needed to access services like rent assistance. Today, Nori still
struggles with long COVID, but is back to work and no longer needs supplemental oxygen.
When asked about what she would want to tell donors and clinic supporters who made her care possible, she said: “Your
donations save lives. I’m so grateful for the clinic to raise their voice and fight for us. You cared.”
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Setting Examples
We are so proud of our clinic team
for the care and compassion they
show to our patients. But for several
of them, the day is not over when
they leave the clinic.
This year, we have a record number
of staff who are continuing their
college educations. These five
women are juggling demanding jobs,
family responsibilities and school and
doing so with incredible energy and
joy. And every day, they bring that
energy and joy back into our clinic,
where they work to bring healing to
our patients.

and has always felt this was her
purpose in life.
Jennifer (Dental Assistant) is also
finishing her Associates Degree at
MCC. She loves healthcare, and loves
using her Spanish and her knowledge
to help people.
Dulce (Front Office) is in her third
year of nursing school at Aurora
University, where she is also an RA
in the dorms! Dulce started with
the clinic as a volunteer in high
school, and has been with us ever
since! Dulce just received the Janet
Smith Memorial Scholarship from
Northwestern Medicine!!!!

Our Office Manager, Lorena, started
college in California. But marriage,
Jaret (Community Health Worker) is
Front l to r – Dulce, Jen, Lorena
children and a move cut that short.
entering her final year in the bilingual
Top l to r: Jaret, Anna
She is at McHenry County College
MSW program at Loyola University.
(MCC) where she is working on
Her passion for helping people
her Associates Degree. Lorena earned the Debbie Strout
pointed her in this direction. She was awarded a PEO
Scholarship and is thinking about getting her bachelors
Scholarship to help in her last year.
(maybe social work?) when finished!
We are proud of our staff for the work they do inside the
Anna (Front Office) is finishing her Associates Degree at
clinic. But we are also proud of them for what they do
MCC where she earned her CNA certificate last year. She is outside the clinic, as each works to make our community a
aiming to go into nursing because she loves helping people,
better place to live!

Mental Health Is Healthcare, Too
The pandemic has taken a significant toll on our mental health. Rates of
depression, anxiety and substance use have risen since 2019. Treatment can remain
elusive, especially for those who do not have insurance, or whose insurance doesn’t
cover treatment.
McHenry County is fortunate to have the Mental Health Board (also known as the 708
Board) that supports a variety of prevention, treatment and recovery programs as well
as developmental disabilities throughout the county. In 2022, just under $10 million
was directed to 30 agencies to enhance these services for county residents through a coordinated mental
health system.
The Mental Health Board (MHB) was instrumental in helping form the Family Health Partnership Clinic
in 1996, and the Clinic has been a funded agency ever since. Through its grant, FHPC provides Patient
Navigation Services to help uninsured patients find resources, including access to mental health services.
Additionally, the Mental Health Board supports our mental health therapy program. The Clinic
contracts with two mental health practices to provide needed therapy. Clinic patients can get therapy
at times most convenient for them through Next Level Counseling or Infinite Options Counseling
(which offers therapy in Spanish). This has been an incredible benefit to the people we serve, and
has filled a huge gap in getting access to needed services for our patients.
For more information on other resources and services, go to the service directory on the
Mental Health Board website at https://www.mc708.org.
2

Every Month is Breast Cancer Month at the Clinic
Screening for breast cancer doesn’t just happen in
October. The Clinic’s Celebremos La Vida Program
works year–round to ensure early detection.
Supported by the Prevent Cancer Foundation along
with the Illinois Breast and Cervical Cancer Program,
this program focuses on education, screening and
patient navigation services for both breast and
cervical cancer.

Each month our Program Manager (Maricella Garza)
and several staff set up a clinic at Northwestern –
Woodstock Hospital. During the day-long event,
28-30 Latina women aged 40 and older participate in
clinical breast exams, mammograms and pap smears
to help identify cancer early.
The program does not just focus on the early
identification. Maricella takes patients through an
educational program to help them learn more about
cancer in general as well as healthy lifestyles. This
combination of education and screening is an
effective way to reach women who may struggle to get
access to services.
If women need additional services such as biopsies or
a CT scan, Maricella walks through the process, and
answers any questions they may have along the way.
So far this year, the program has diagnosed ten
women with breast cancer, and all are in various
stages of treatment.
So while you may see more attention given in
October, the Clinic works all year long to keep our
community healthy.

Carla and
Maricella

Keeping Your Medication Costs Down
In 2019 the Kaiser Family Foundation reported that 29%
of Americans who needed medication did not take it as
prescribed or at all because of cost. This can have a significant
impact on someone’s health, and lead to complications that can
result in additional illness, unnecessary trips to the emergency
room or hospitalization. Each year, about 125,000 people die
because of medication non-adherence.
FHPC understands the critical issue of making sure patients have access to medications. Last year, the Clinic
provided almost $2,000,000 worth of medication to our patients. Some of the cost savings methods we use can
be used by anyone!
If we can’t provide the medication ourselves, we turn to GoodRx. This free online site allows you to type in your
medication and dosage, and GoodRx will give you the list of the cheapest places to buy it in your area and will
have a coupon. You can print out the coupon and use it at the pharmacy as directed. While there is a more
robust version called GoodRx Gold, we generally do not use it for our patients.
Walmart and Costco both have terrific prescription programs. Walmart has a $4 drug list that our nurses consult
extensively to help our patients get their medications. Costco’s prescriptions often are the least expensive, and
you do not need to be a member to get your meds filled there.
In any case, if you’re having trouble paying for your medication, talk to the prescriber. Doctors will not know if
a prescription is unaffordable unless you tell them. Chances are, there is another drug that will be cheaper and
work just as well.
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$36 MILLION

F H P C

You can help the

August is Illinois Free and Charitable Clinics Month!
FHPC is part of a wonderful statewide coalition of clinics that work hard to
provide healthcare to their communities. Free and Charitable Clinics are
generally not government funded, and they rely heavily on volunteers. While
we are all independent clinics, we are all committed to ensuring that everyone
has access to care, regardless of income.
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The Illinois Association of Free and Charitable Clinics (IAFCC) improves access to quality health care for uninsured
and underinsured indiviuals by strenthening clinics through partnerships, education, and advocacy.

Belvidere
mhrl.org

The Pink Door Thrift Store
3741 S. Elm St., McHenry
815.344.4560

Volunteering
contact Kristina Nemetz at
knemetz@hpclinic.org
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CLINICS

Free and charitable clinics provide health
care services and prescription medications
at no charge or low cost to uninsured and
underinsured individuals.

46,517
PEOPLE

73% BIPOC

Most patients identify as BIPOC, including
over 5,500 Black individuals and more than
20,000 Latinx individuals

were treated at Illinois FCCs last year.

100%

Collecting food items
for our pantry.
Canned Chicken, Tuna, Soups,
Peanut Butter...

13,809 VAC
2,230 TESTS

LOW INCOME

All FCC patients live at or below 300% of Federal Poverty Level ($38,640
for a single individual), but more than 1 in 3 lives below FPL ($12,880).

Thank you!

$36 MILLION

Illinois FCCs save hospitals more than $36 million in emergency department
diversions through acute care and chronic disease management.
1 in 4 FCC patients say they would go to the ED if their clinic was not available. More than
half say that they wouldn't know where to go or would avoid seeking care at all.

FCCs continue to provide COVID-19 vac
COVID-19
tests every day, without
the s
13,809 VACCINES
FOR MORE INFORMATION
2,230 TESTS
federal recovery funds.
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Contact Melissa Maguire at
executivedirector@illinoisfreeclinics.org

FCCs continue to provide COVID-19 vaccines and
COVID-19 tests every day, without the support of
federal recovery funds.

