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Letter from our E.D., Suzanne Hoban
This past year has generated a lot of reflection for many people, me included. Some of this pondering 
was driven by COVID to be sure, but for our clinic, it was also a milestone year – celebrating 25 years 
of serving our community.  What have we done in those 25 years?  

One of our greatest successes – and the key to future success – is that we’ve gathered a committed 
group of community supporters who believe that everyone deserves access to high quality healthcare.  
(this means YOU!) The partnership of our community and our staff and volunteers has resulted in 
thousands of people being able to keep their jobs, keep their families healthy, and keep our community 
thriving.  Need proof?

In 2017, the American Diabetes Association estimated that uncontrolled diabetes resulted in $90 
billion in lost productivity due to absenteeism, reduced productivity at work, or unemployment due to 
chronic disability. That’s an incredible drain on our economy, and on the people it affects.

When we do our semi-annual quality assurance reviews, we measure our clinic’s outcomes against 
national benchmarks gathered by insurance companies (HEDIS).  Having an A1c less than 8 is 
considered ‘in control’.  Here’s what we found this July:

We were thrilled to see this data repeated this year, because COVID threw a whole new challenge at 
us: battling a pandemic as we struggled to continue to keep our patients as healthy as we could.  We 
succeeded.  And we succeeded because you supported us, you believed in us, and you doubled down to 
make sure we could battle both challenges at the same time.  

We still have a long way to go on both fronts.  And we are so incredibly grateful to have you as our 
partners.  You have made a difference.  And we still need you!

— Suzanne Hoban

Our patients have better outcomes than people 
with private insurance.

Percent of Patients with Diabetes Under Control

A1c<8
People with
Commercial PPO

Patients of FHPC

51%

63%

0% 20% 40% 60% 80%

“We support FHPC because it provides an absolutely essential service to our community.  
In the richest country in the world, no one should be excluded from healthcare services 
due to cost.  If the pandemic has taught us anything, the cost of illness is not only borne by 
individuals, but by all of us.  Healthy people, families, communities, workers, caregivers, 
students… in the end all of us benefit and that’s what FHPC is all about.  We are so fortunate 
to have the compassionate and caring staff and volunteers at the Clinic providing for those 
who could otherwise not afford these services themselves.  Joe and I are thankful to live in a 
community that supports FHPC and are proud to do our part.”

  —Joe & Ruth Scifo, Crystal Lake, IL
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“Allen and I are happy to support Family Health Partnership Clinic 
because it helps increase access to crucial medical care to ALL in 
the community by reducing barriers such as cost, lack of insurance, 
distance, and language barriers.  A person’s health is their most 
important asset!”

— Allen & Anne-Marie Brown, Woodstock, IL

Maria started coming to the clinic when it was located in 
Woodstock. ‘I remember my Aunt telling me about this 
wonderful clinic where I could receive great care and be 
charged a small fee.’ At the time, Maria was a homemaker, 
‘and I was taking care of my son full-time because he 
required 24-hour care. I had flu symptoms and I was quite 
sick. I remember my first visit was with a nurse named 
Alma and she as so comforting and caring. I felt instantly 
confident in her and I knew that I was in such a good 
place.’  

For several years, Maria came to the clinic and almost every 
time her nurse was Alma.  ‘Alma was always there to help me, 
especially through some difficult times with my special needs son, 
she instilled confidence in me when I was pretty down and I could 
talk to her when I needed to.’  

In December in 2014, Maria became quite ill and did not know what was wrong. She made an 
appointment with our NP Martha Siomos and through a physical and tests it was discovered that 
Maria had thyroid cancer and she would need surgery to have it removed. At this same time, her 
son was in a hospital in Rockford. ‘I was very upset to be away from my son and I worried so much 
about him because I could not be there for him.  It was a bad time in my life and Martha was my 
rock through it all. She was understanding and loving.’

When Maria contacted Loyola pre-surgery, she was told that her financial aid application was 
denied and ‘thankfully a kind staff member at the clinic called Loyola and corrected what was 
wrong and I was able to get the surgery and it was completely covered.’ Sadly, shortly after her 
surgery her son passed away. ‘I was fortunate to have the clinic because it felt like home, everyone 
there cared so much about me through my grief. It was a blessing to not have to worry about other 
things at a time when I was so down.’

‘I want to say thank you to all the donors who support the clinic so that I and others have the clinic 
to go to when we are sick and need care. The clinic staff saved my life. Thank God for all of you 
at the clinic and the care I received at no charge. I have always been treated with care, love and 
empathy. I owe my life to all of you.’

  —Maria R., Woodstock, IL
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Clinic opens in Harvard, IL 
on April 1, 1996. Mad Cow 
disease hits Britain.

Clinic moves to shared 
space with Turning Point in 
Woodstock, IL. SpongeBob 
Squarepants premiers.

Clinic moves to larger 
location. Last old style VW 
Beetle rolls off production 
in Mexico.

Affordable Care Act 
passes, allowing many clinic 
patients to obtain insurance 
for the first time.

Thanks to a lead gift from the 
Foglia Family Foundation, a new 
10,000 sq. ft. clinic is built in 
Crystal Lake, IL. Les Mis debuts 
on the Big Screen.

The Clinic dispensary 
becomes fully digital, 
improving efficiency & 
reducing waste. U.S. 
Supreme Court affirms 
same-sex marriage.

Through the generosity of the Sage 
Legacy Fund, the clinic purchases a 
van and begins its homeless outreach.
Peggy Whitson sets the record for the 
most days in space by a U.S. astronaut.

301
women screened; 

breast and 
cervical cancer

8591
visits

1350
A1Cs 

performed

3147 lbs.
produce 
donated

397
community 
COVID tests

1.4M
medication 

value given out

2125
COVID vaccines

CLINIC CELEBRATES
25!

2021

CLINIC OPENS

1996

FHPC announces a merge 
with McHenry Free Clinic 
run by Dr. James Mowery. 
Google founded.

CLINIC MERGER

1998
1999

2010

2015

CLINIC EXPANDS 
PROGRAMS

2017

COVID! The clinic pivots 
and implements telehealth, 
testing, and vaccines.

COVID!

2020

NEW CLINIC 
OPENS

2013

CLINIC MOVES

2003

Thank you for being on the journey with us.
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•	 Abbvie	Foundation

•	 Advocate	Good	
Shepherd

•	 Alfred	Bersted	
Foundation

•	 Alliance	
Contractors

•	 American	
Community	Bank	
&	Trust

•	 Americares

•	 Anderson’s	Candy	
Shop

•	 Aptargroup	
Charitable	
Foundation

•	 B	&	Z	Electrical	
Contractors,	Inc.

•	 Bethany	Lutheran	
Church

•	 Bethany	Lutheran	
Church

•	 Blue	Cross	Blue	
Shield	of	Illinois

•	 Catalent	Pharma	
Solutions

•	 Chicago	
Community	Trust

•	 Community	
Foundation	for	
McHenry	County

•	 DeFiore	Funeral	&	
Cremation	Service

•	 Dental	Craft	

•	 Direct	Relief	
International

•	 First	
Congregational	
Church	of	Crystal	
Lake

•	 First	Presbyterian	
Church

•	 Foglia	Family	
Foundation

•	 Fox	Frame	Shop

•	 Full	Circle	
Foundation

•	 Gavers	Community	
Cancer	Foundation

•	 George	M.	
Eisenerg	
Foundation

•	 Gerry	&	Bill	Cowlin	
Foundation

•	 Grace	Lutheran	
Endowment	Fund

•	 Heritage	Ministries	
Hearthstone

•	 HSBC	Community	
&	
Philanthropic	
Services

•	 Illinois	Association	
of	Free	and	
Charitable	Clinics

•	 Illinois	Public	
Health	Association,	
Inc.

•	 JP	Morgan	Chase	
Foundation

•	 Keefe	Kares

•	 Knaack	Foundation

•	 Leadership	Greater	
McHenry	County

•	 Marengo	Tool	&	
Die	Works

•	 Master	Card	
Employee	
Engagement	Fund

•	 McHenry	County	
Community	
Development	Block	
Grant

•	 McHenry	County	
Department	
of	Health

•	 McHenry	County	
Mental	
Health	Board

•	 McHenry	County	
Mental	Health	
Resource	League

•	 McHenry	County	
Workforce	Network

•	 National	
Association	of	Free	
&	Charitable	Clinics

•	 Northwestern	
Medicine

•	 PERT	Foundation

•	 Prevent	Cancer	
Foundation

•	 Ridgefield-Crystal	
Lake	Presbyterian	
Church

•	 Rotary	Club	of	
Crystal	Lake	
Dawnbreakers

•	 Sam’s	Club

•	 Service	League	of	
Crystal	Lake

•	 Snap-On	Tools

•	 St.	Ann’s	Episcopal	
Church

•	 Stryker

•	 Susan	G.	Komen

•	 The	Community	
Foundation	for	
McHenry	County	
Family	Health	
Partnership	Clinic	
Endowment	Fund

•	 Tree	of	Life	
Unitarian	
Universalist	
Congregation

•	 United	Way	of	
Greater	McHenry	
County

•	 VNA	Foundation

•	 Willow	Springs	
Foundation

•	 Wisconsin	
Association	of	Free	
&	Charitable	Clinics

•	 Woodstock	Rotary	
Foundation

FOUNDATIONS
Because the Clinic does not rely on government funding for its 
operations, we appreciate the tremendous community support 
we receive. We also appreciate the businesses and organizations 
that have partnered with us to help deliver services to those who 
would otherwise go without. Some of our community partners 
who have provided funding, services, or in-kind contributions 
from the period July 1, 2020 - June 30, 2021.

•	 Christopher	Burger

•	 Dr.	Cindy	Charlier

•	 Shira	Greenfield

•	 Ted	&	Carolyn	Guss

•	 Linda	Haman

•	 Ellen	Hanson

•	 Arline	Hoban

•	 Suzanne	Hoban

•	 Craig	&	Jaci	Krandel

•	 Ellen	Morton

•	 Dr.	Jim	Mowery

•	 Cathy	Patenaude

•	 Kathy	Rauch

•	 Diane	Swanson

•	 Dick	“Fudla”	Tronsell

•	 Tad	&	Marie	 Walters

•	 FHPC	employees	&	volunteers

•	 Grace	Lutheran	Woodstock	
		music	directors

•	 Leadership	Greater	
McHenry	County	(LGMC)

•	 Leif	Anderson

•	 Jimmy	Armato

•	 Vlasta	“Val”	Chmara

•	 Ed	Dagdick

•	 Pat	Drobish

•	 Peggy	Fyfe

•	 Barry	Goldberg

•	 Helen	Ideler

•	 Joan	Jones

•	 John	Edward	 Junkroski

•	 Jenny	Lenzini

•	 Dr.	Richard	Lind

•	 Henry	J.	Martinez

•	 RB	McCallister

•	 Bud	 Parrish

•	 Bill	Phelps

•	 Bruce	Randolph

•	 Theresa	Ponkowski

•	 Barbara	Reiche

•	 Dr.	&	Mrs.	Santo	Ruggero

•	 Norma	Jean	Schlottman

•	 Jerry	Sloan

•	 John	Edward	 Sullivan	III

•	 Ruth	Weiler

The	following	individuals	were	
honored	or	remembered	at	the	
Family	Health	Partnership	Clinic.
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McHenry County Department of Health
For	many	years	the	relationship	between	the	clinic	
and	the	McHenry	County	Department	of	Health	has	
been	strong	and	dependable.		When	the	pandemic	
arrived	it	simply	reinforced	the	vital	role	that	the	
health	department	staff	play	in	our	community	and	
their	support	of	us.		They	provided	our	staff	with	
guidance,	support,	and	much	needed	PPE	and	rapid	
testing	supplies.		Most	importantly,	they	provided	us	
with	over	a	thousand	Covid-19	vaccines	that	we	gave	
to	our	patients	and	community	members.		We	are	
very	thankful	for	our	partnership	with	them	and	their	
strong	support	through	the	pandemic.

PARTNERS

Leadership Greater McHenry County
The Leadership Greater McHenry County (LGMC) Intern Program provides 6 
paid internships annually at local nonprofit organizations to McHenry County 
students.  The clinic has had the opportunity to benefit from this program 
with hard-working and forward-thinking interns joining us over the past four 
summers. The work of the interns has included projects such as developing 
a leadership succession plan, assisting with COVID efforts, and organizing 
workflow graphics to streamline staff work  This highly competitive program 
helps develop leadership skills, and encourages the students to consider 
leadership roles in the non profit sector. To learn more about LGMC, go to 
www.leadershipgmc.org.

La Rosita Supermarket & La Rosita Michoacana
La Rosita Supermarket in Harvard joined the Care4 Breast Cancer 5k 
as a Silver sponsor in 2019.  They had a booth in the gym on race day 
and their enthusiasm was huge! They were back again for our virtual 5k 
last year and this year they have become more involved with our cause.  
Their second small business, La Rosita Michoacana in McHenry, is also a 
Silver Sponsor. They make an incredible difference in the success of our 
event and we thank Teo, Grizelda and their team for being our partner!

Revenue

					Grants 	737,372	

					Contributions 	721,258	

					Program	Service	Fees 	343,910	

					Donated	Goods	&	Services 	390,677	

					Special	Events 	213,605	

					Investment	Income	(Net) 	17,508	

Total Revenue 2,424,330

Expenses

					Medical	Services 	1,907,634	 83%

					Management	&	General 	156,080	 7%

					Fundraising 	219,275	 10%

Total Expenses 	2,282,989	

Change	in	Net	Assets 141,341

Net	Assets	Beg.	of	Year 3,538,338

Net	Assets	End	of	Year 3,679,679

STATEMENT OF ACTIVITIES



BOARD OF DIRECTORS  
FY 2021

Dick	Ahrens

Greg	Barry

Dr.	Jyothi	Gogineni,	
Medical	Director

Katrina	Greening

Sue	Grossinger

Tina	Hueppe

Linnea	Kooistra

John	Kretchmer

Cindy	Meyer

Ellen	Morton

Kevin	Noonan

Kim	Reed

Dawn	Roznowski

401 Congress Parkway • Crystal Lake, IL 60014
779-220-9300 • www.hpclinic.org

MISSION
The	 Family	 Health	 Partnership	 Clinic	 will	 improve	
the	 health	 status	 of	 the	 community	 and	 reduce	
the	 negative	 economic	 impact	 of	 poor	 access	 to	
care	by	providing	a	broad	spectrum	of	services	to	
the	 under-served	 with	 compassion	 and	 respect.		
We	 recognize	 that	 as	 a	 community,	 we	 are	
responsible	for	each	other.	

Serving	the	uninsured	of	McHenry	County	since	1996

FAMILY HEALTH  
PARTNERSHIP CLINIC

“In my role I have had the opportunity to 
observe the clinic operations internally.  
I have seen for many years that there is 
strong leadership, dedicated staff, and 
all parties working together effectively.  
My employer has been a long-standing 
supporter of the clinic mission because 
they too believe the clinic is an important 

contributor to the community.  These are the reasons I am so 
supportive too!”

— Michelle Conti, Rockford, IL

NORTHWESTERN MEDICINE
Dr.	Jyothi	Gogineni,		
					Medical	Director
Dr.	Nathan	Kakish
Dr.	Mary	Riggs
Dr.	James	Skopec
Dr.	Randy	Wittman

MERCY HEALTH SYSTEM
Dr.	Paul	DeHaan

INDEPENDENTS
Dr.	Bonnie	Bremer			
Dr.	Michael	Lesser
Denise	Smith,	PT
Jerry	Sullivan,	PT
Dr.	Grace	Tucker,	OD

Our volunteer providers are in the clinic at least monthly.   
We appreciate their hard work and commitment to the underserved.

DENTISTS
Dr.	Kevin	Bruggeman
Dr.	Joseph	Hagenbruch,
					Dental	Director
Dr.	Morgen	Kaiser
Dr.	Dennis	McDowell
Dr.	Paul	Palliser
Dr.	Michael	Szurek

DENTAL ASSISTANTS/
HYGIENISTS
Sue	Bartlett
Andrea	Butler
Lisa	Herndon
Staci	LoBosco
Beth	Minutillo

SPECIALITY DENTISTS
Dr.	Joseph	Baldassano	
Dr.	Kurt	Bruksch		
Dr.	Robert	Conlon
Dr.	Dante	Fiandaca	
Dr.	Gregory	Kubik	
Dr.	Adam	Ozment
Dr.	John	Richard
Dr.	Bryan	VanOven
Dr.	Anupama	Sridhar
	
DISPENSARY DIRECTOR
Jay	Highland,	PharmD

OUR VOLUNTEER PROVIDERS


