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“We are so 
excited and 
fortunate to be 
sending this 
newsletter from 
our new Clinic 
that the people 
of McHenry 
County helped 
build.”  said 
Executive 
Director 

Suzanne Hoban.  For many people, the new Clinic building 
in Crystal Lake would be the culmination of an 18-year 
quest to provide accessible, quality care to uninsured 
residents of McHenry County. But for Suzanne and clinic 
staff, the larger, more modern building is just another 
step in the mission to meet the county’s varied health care 
needs.
“I don’t view the building as a monument to anything,” 
says Suzanne. “I think of it as a tool that will help us expand 
services and reach more people now that we have space 
for meetings and more volunteer providers and patients.  
This has happened because so many people, like you, in 
McHenry County who stepped up with support in terms of 
time, talent and treasure.  The staff, volunteers and patients 
are thankful for the outpouring of involvement from the 
community.”
Help for patients in crisis
Behavioral health counseling services are in short supply for 
McHenry County residents without health insurance. Nurse 
practitioners and physicians can prescribe and monitor 
medications, such as antidepressants and antipsychotics.  
But often there is more follow up care that is necessary for 
our patients to fully recover.  
Clinical Manager, Diane Fuller R. N., recently hired a new 

bilingual behavioral health counselor Frank Guitterez, LCPC.  
Guitterez will work two days a week.  Nurse practitioners, 
physicians and nursing staff can refer people to him for 
counseling.   
Basic health education improved
Many people – especially those who may have gone a 
long time without regular health care – have very limited 
knowledge of health care and ways to stay healthy.  FHPC 
nurse practitioner Kathy Welch, APN, has cared for young 
women who have never had a Pap test and don’t know what 
it is or why they need it.  Our nurses spend a significant 
amount of time with patients going over test, results, and 
ways to stay healthy.  Clinic staff realized that in the new 
facility, we could do more – that some of this learning 
and teaching could occur in a group session.  At the staff 
retreat last May, staff also identified a ‘patient informational 
newsletter’ as another way that we could enhance our 
patient’s knowledge about health.
We have implemented both of these in the clinic in January.  
Abby Padilla, health educator, and Pat Montemurro R. N. 
BON, assistant clinic manager, have been working with 
volunteer Jennifer Schnepf to create patient newsletters as 
well as an entire year of wellness classes. 
But education is not just for our patients – Staff nurse 
Darlene Pepke, RN, attended the annual conference of the 
Illinois Free and Charitable Clinics and learned strategies for 
diabetes education.  What she learned will help the clinic 
better educate patients.  
The possibilities for FHPC are endless -- almost. The staff 
can come up with more fresh, innovative ideas with the 
additional space available for programming at the new 
Clinic. Now many program possibilities can become a reality 
in large part thanks to you and your belief in our mission 
to provide health care to those who are uninsured and 
underinsured in the county.

YOU have helped the Family Health Partnership Clinic expand services

Clinic frontline staff



Alan W. knew he had chronic 
Hepatitis C when he first came to 
Family Health Partnership Clinic  a 
few years ago.  He expected to die 
from the virus, just as his brother had 
many years earlier. 
Sharon K. didn’t know she had 
Hepatitis C until it was detected after 
a routine liver test. She was shocked 
and frightened when she was told she 
had the disease.
Hepatitis C is a virus that infects 
the liver. It can cause serious liver 
damage and sometimes death.  FHPC 
Nurse Practitioner Kathy Welch, was 
determined that Alan and Sharon 
would not be one of the 15,000 
people who die from Hep C every 
year.

Recently developed treatments have 
now made Hep C a curable disease 
for many people.  But the drugs cost 
thousands of dollars, and Sharon 
and Alan had no health insurance. 
Fortunately, they qualified for a 
medical assistance program and only 
had to pay $500 out of pocket for the 
final testing after treatment.
The treatment takes six months, 
requires weekly injections, and can 
cause difficult side effects such as 
extreme fatigue and depression.  The 
success of the treatment depends on 
a person’s motivation. Both Alan and 
Sharon agreed to give it a try.
Alan, who already had some liver 
damage, experienced fatigue and 
depression during treatment. Sharon 
fared better and essentially had no 
side effects. Both were cured of the 
disease.

 
And they are not the only FHPC 
patients Kathy has treated and cured 
of Hepatitis C, despite the challenges  
of treatment and cost. She has 
successfully treated six patients in 
the last three years.  This treatment 
success is made possible for our 
patients because of people like you 
who support our mission. Thank you

Curing Hepatitis C at FHPC thanks to YOU!Gala Time!   
“With a Little Help 
From Our Friends” 

 
We always have a

great time with YOU!

 
Join us again this year on  
Friday, April 24th at Crystal Lake 
Holiday Inn. Be entertained by 
the best Beatles tribute band 
around, American English!  The 
evening is sure to be filled with 
great music, fun companionship 
and thrilling action with awesome 
auction items! 
 
For more information please 
contact Liz Annetti
at 779.220.9305 or  
lannetti@hpclinic.org 

Save the Dates for 
other events that 

benefit FHPC
Fair Diddley 
Woodstock Square 
On Sunday, May 18
9:00 a.m. – 4:00 p.m.   
LOTS OF CRAFTERS!
www.mhrl.org

Gavers Barndance 
Emricson Park, Woodstock
On Saturday, July 18, 6:00 p.m.
www.gavers.org

Sharon K. didn’t know she 
had Hepatitis C until it  
was detected after a 

routine liver test.

Please join our monthly email newsletter to learn about current happenings. Send an e-mail address to cpatenaude@hpclinic.org. Our lists are not shared with other organizations.

Betty, Kathy & Cheryl



Curing Hepatitis C at FHPC thanks to YOU!

We are blessed at the Clinic to have 
many volunteers who truly care 
and are committed to our cause.  
Without volunteers, we would not 
be able to carry out our mission of 
providing high quality health care 
to those who are uninsured and 
underinsured in McHenry County.

Volunteer nurse practitioners, 
physicians and RNs help provide 
the essential health care that drives 
our mission. However, non-medical 
volunteers are just as important and 
often do the repetitive work that 
keeps the clinic’s gears behind the 
scenes moving.  

FHPC’s Volunteer Coordinator 
Kathy Rauch recruits volunteers 
from various backgrounds. “Finding 
volunteers is easy,” she says. 
“Creating the right fit that will keep 
them coming back is a challenge. 
Longevity is what I am looking for,” 
Kathy says. “That is why I like to 
meet one on one.” Kathy meets 
with individuals to learn about their 
skills and interests and determines 
where they might fit in best.  

Volunteer Julie Franz, who has 
been with the clinic more than a 
year, is an example.  Julie wanted 
to use her skills as a phlebotomist. 
When Kathy met with Julie she 
discovered she had also worked 
as a dietician and decided that 
those skills might be more useful. 

However, 
Julie felt her 
knowledge 
of nutrition 
and dietary 
requirements 
needed to be 
updated.  

So Kathy 
placed her as 
a phlebotomist 
in the clinic one 
day a week. It 
was during a 
time of great 

transition and Julie began to feel 
like she was more of a hindrance 
than a help.  

So Kathy sought another fit for 
Julie and asked her to help with 
the Saturday morning clinics.  The 
nurses had time to work one on 
one with Julie.  This proved to be 
a great position for Julie, and after 
several months of assisting on 
Saturdays, she now feels ready to 
work during the week.

 

In the end, the clinic has 
benefitted by Julie’s openness to 
try something else and Kathy’s 
willingness to find the right fit for 
her skills.  If you are interested in 
volunteering at the Clinic you may 
reach Kathy at 779.220.9318 or at 
krauch@hpclinic.org

Volunteers: Looking for the right fit

Did You Know?...with the 
implementation of the Affordable Care 
Act there are still approximately 20,000 

people in the County without health 
insurance.

Panera Bread Pickup volunteers

Woodstock North High
School volunteers

Please join our monthly email newsletter to learn about current happenings. Send an e-mail address to cpatenaude@hpclinic.org. Our lists are not shared with other organizations. Please join our monthly email newsletter to learn about current happenings. Send an e-mail address to cpatenaude@hpclinic.org. Our lists are not shared with other organizations.
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Tom & Joy Burney, Crystal Lake – Both of these wonderful people have been supporting the Clinic for a long time.  
Joy volunteered at the Clinic when she was first introduced to our work.  Tom donates White Sox tickets every year 
for our Gala & Dinner Auction and Joy donates Cubs tickets (It’s amazing they get along so well).  They enthusiastically 
attend our gala events.  Their time and treasure is something we are very grateful for.

Dr. Kanold, Chicago – It is just astounding that Dr. Timothy Kanold has been contributing to the Clinic since 1998.  
Even though he has never seen the Clinic, he appreciates its mission to provide primary health care to the uninsured in 
McHenry County.  His dedication to the Clinic is inspiring and he remains very active in supporting us.  A few years ago, 
he generously became a monthly donor.  Thank you Dr. Kanold!

Denise Graff-Ponstein, Woodstock – Denise owns Indepth Graphics in Woodstock and has donated printing services 
to our fundraising events – the gala and the Care4 Breast Cancer 5K.  Her generosity helps us to keep our event costs 
down so more funds go directly to patient care.  Her associate, Mark, provides us with incredible design features for 
our event materials and always makes the Clinic look good.  They are a great team and we are fortunate that they 
partner with us.

Our Supporters . . . . . that's YOU!

Patient classes started at Clinic thanks to YOU 

Your support has allowed the staff to create classes for clinic patients.  The first set of classes were 
held in January and will be held quarterly.  The next set of classes are scheduled for March and the 
theme is “Nutrition Basics: How Do You Know What To Look For?”

• Understanding Components: Sugars, Carbohydrates, Oils,   
  Vegetables

• Understanding Healthy Recipes
• Understanding Food Labels
• How to Grocery Shop and Eat Out: Cooking Light

Stan’s Office Technologies, Woodstock – Every year at the McHenry County 
Children’s Health & Safety Fair the staff has provided, delivered and picked up a 
copier for the Clinic staff to use free of charge.  This allows the Clinic staff to do 
administrative tasks during the fair and not have to worry about renting or getting 
a copier every year.  Their willingness to help does not stop there. Mark Steadman 

at Stan’s Technologies always makes sure that the company is an advertiser in our annual gala program.  It has been 
supporting the Clinic since 1999 and we are grateful for their involvement!

Salon Mackk, Crystal Lake – We are so lucky now to be neighbors of Salon Mackk.  The staff there 
has been involved with the Clinic for quite some time.  The group, headed by Karin, has held several 
fundraisers and asked clients for small donations for the clinic.  They also have provided cosmetic 
samplers to place in our Care4 Breast Cancer 5K Survivor bags which are handed out every year.  
And, they consistently sponsor our 5K and have a booth inside the gym. 

Businesses Help Out……

Susanna Sevilla of U of I Extension


