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YOU and your generous donations  
help the Family Health Partnership Clinic 
Your gifts provide more free medications, improve medical treatment and expand social services to uninsured  
McHenry County residents. With YOUR support we were able to launch several innovative programs this year that  
will enhance the quality care patients are already receiving. The stories in this newsletter highlight some of the new  
programs YOU have helped to make possible.

It isn’t quite Walgreens or CVS yet. But Family Health 
Partnership’s dispensary has been transformed into 

a professional, well-organized room for the continued 
dispensing of free medications to patients. 

Fewer free medications were available to our patients because 
of stricter requirements to qualify for medication assistance 
programs offered by pharmaceutical companies. Many FHPC 
patients would have gone without the meds they need to 
control their chronic illnesses, such as rheumatoid arthritis or 
diabetes.

Fortunately, a grant enabled FHPC to become an access 
site for a nonprofit organization called Dispensary of Hope 
based in Tennessee. The Dispensary receives free medications 
from manufacturers, distributors, and physicians and then 
distributes them to charitable clinics and pharmacies serving 
the poor and uninsured. The dollars are only used for the cost 
of storing and shipping of the drugs. 

FHPC can request any number and amount of medications a 
week through the Dispensary of Hope. Not every medication 
the clinic prescribes is available through the Dispensary’s set 

formulary, but it does supply some of the more commonly 
used medications, such as metoprolol for high blood pressure 
and heart rhythm disorders, metformin for Type 2 diabetes 
and omeprazole for gastroesophageal reflux.

Dispensary of Hope requires access sites to strictly account 
for the medications it receives. To help manage the increase 
and diversity of medications, FHPC used a grant to hire Omar 
Hernandez, a licensed pharmacist.

Omar redesigned our dispensary and organized by 
medication, rather than disease process.

The nursing staff loves the 
overhauled dispensary. They 
spend less time looking for the 
pharmaceuticals their patients 
need and, best of all, can ask Omar 
questions they may have about a 
medication.

You can learn more about Omar by 
reading the accompanying story, 
“Meet FHPC’s First Pharmacist”  
on page 3.

FHPC Dispenses Hope Program

CHECK-UP



Save the Dates for 
other events that 
benefit FHPC
Gavers Barndance 
Emricson Park, Woodstock
Saturday, July 18, 6:00 p.m.
www.gavers.org

Fall Diddley 
Boone County Fairgrounds 
Saturday, Oct. 10th  
9 a.m. – 5 p.m.
Sunday, Oct. 11th  
9 a.m. – 4 p.m.
www.mhrl.org
 
Care4 Breast Cancer 5K 
Woodstock North HS
Sunday, October 18th  
8:00 a.m. start time
www.hpclinic.org

Be A Champion
Every month we have a 
dedicated group of community 
members who donate to our 
mission.  They have each decided 
to make a regular monthly 
contribution to help our patients 
they are Champions to us!  We 
welcome you to become a 
monthly Champion donor.  Please 
visit our website hpclinic.org to 
sign up.  Thank you.

Did You Know?... for every  
$1.00 YOU donate, we are able to turn  

it into $2.50 worth of medical care

Please join our monthly email newsletter to learn about current happenings. Send an e-mail address to cpatenaude@hpclinic.org. Our lists are not shared with other organizations.

Dr. Nathan Kakish, MD, Internist

• 41 years old 
• Speaks fluent Spanish
• Married with three children
How long have you been volunteering 
at the clinic? Eight years 

Why were you willing to volunteer? 
When my brother was 19, he tore his 
ACL. He was an avid basketball player 
and needed surgery if he wanted 
to play again. But he had no health 
insurance. Fortunately, a DuPage 
County charity paid for his surgery and 
medical bills.

Most physicians volunteer three hours 
a month. But you volunteer one full 
day every month. Why? Three hours a 
day seemed like a cake-walk after my 
residency. And the clinic was trying to 
squeeze more and more patients into 
my three hours so I said I would work 
all day instead.

You seem to get the clinic’s most 
complicated patients. Why is that? 
I am an internist. I was trained to 
manage more complex cases. With the 
clinic’s complicated patients, I get to 
push my boundaries as a physician.

What kinds of conditions do you treat 
at the clinic? I’ve become proficient 
with treating rheumatoid arthritis. If 
these patients had insurance, they 
would be treated by rheumatologists 
instead of an internist. I also have 
three patients with systemic lupus 
erythematosus and I have one 
patient with scleroderma, a relatively 
rare autoimmune disease.

Why do you continue to volunteer at 
the clinic? The clinic’s patients have 
enriched my life immensely.

Dr. Kakish treats complicated patients. Thanks to volunteer providers, 
the FHPC cares for more patients than its two paid family nurse practitioners 
– Kathy Welch and Martha Siomos -- could treat alone. Three hours a month 
from a volunteer physician means that patients have access to another level of 
care they would not have otherwise. Below is an interview with one of our faithful 
volunteer physicians.



Meet FHPC’s First Pharmacist

FHPC Care Message Program

Newly minted registered pharmacist Omar Hernandez, 25, isn’t fazed by the gaggle 
of middle-age RNs he works with in the clinic’s dispensary – one of the busiest rooms 
on the clinical side of the building. He graciously responds when nurses rush into the 
dispensary and ask him questions, such as where to find a seldom-used medication or 
how a patient’s new drug may interact with ones she is already taking. Patients and staff 
are better served now that Omar is working in the dispensary a few hours every week. 
(See accompanying story).

There seems to be no limit to 
what our smartphones can do. 

They communicate for us, keep us 
on schedule and entertain us when 
we are bored. But can they make us 
healthier?

That is what the staff at FHPC will 
soon find out. Clinical Manager Pat 
Montemurro, RN, BSN, and nurse 
practitioners Kathy Welch, DNP, 
along with Martha Siomos, DNP, are 
launching a health texting program 
that will send texts to patients with 
diabetes. The texts will include 
educational information about 
diabetes, such as when to check 
blood sugar levels. 

For example, a text might say: 

What glucose number should you 
have in the morning before eating 
breakfast? A) less than 90,  
B) Between 90-130, C) Above 130 

(Patient texts back answer B)

Right! You can talk to your doctor 
about what number is right for you. 
In general, a number between 90-
130 is normal.

The goal is that the texts will help 
patients better control their blood 
sugars, improve their diets and 
more fully understand why these 
behaviors are so important.

Diabetes was chosen because 
it is one of the most common 
chronic diseases treated in clinic 
patients. It also can be easily 
measured through the monitoring 
of laboratory tests to determine if 
patients are making progress, Pat 
says. 

FHPC is currently asking patients 
with difficult-to-control diabetes 
if they want to participate in the 
first CareMessageTM program 
(www.caremessage.org). After six 
months and repeated labs, Kathy, 
Martha and Pat will evaluate the 
results to see if patients’ blood 
sugar levels improve over time. If 
successful, Care Messaging could 
be expanded to conditions such 
as hypertension and cardiovascular 
disease.

The program is being offered 
free for one year through 
CareMessageTM, a nonprofit 
organization that designs health-
oriented mobile text and voice mail 
programs. Offered in English and 
Spanish, the programs are used to 
try to improve patient adherence 
and understanding of a variety of 
medical conditions.

Please join our monthly email newsletter to learn about current happenings. Send an e-mail address to cpatenaude@hpclinic.org. Our lists are not shared with other organizations.

Here are some questions 
we had for Omar.
What is the difference between 
a pharmacy and dispensary? 
“Pharmacies are retail stores 
where individuals buy medications 
prescribed to them. A dispensary 
provides medications free of charge 
to patients and is usually located 
within a healthcare institution.”

Why did you want to work 
at FHPC? “I thought it was 
an interesting opportunity to 

restructure the pharmacy as the 
clinic implemented the Dispensary 
of Hope. I also thought I could 
provide a service to the clinic’s 
population.”

What was your first priority when 
you started at the clinic? “ Getting 
organized. When I first got here 
the medications where put in 
plastic bins according to disease 
states so different medications, 
for example high blood pressure 
meds, would be mixed together 
in one bin. Instead, I organized by 

drug category and each medication 
now has its own bin to make it 
easier to find. I also inventoried 
each medication and listed it into a 
computer program.”

Once the Dispensary of Hope is 
up and running, what else would 
you like to do? I would like to do 
work directly with patients, such as 
one- to-one education with patients 
about the drugs they are taking or 
counseling patients who are taking 
blood thinners and need frequent 
blood tests.



Andy & Mary Beth Bellavia, Woodstock – They were introduced to the Clinic through the  
mission program at Grace Lutheran Church in Woodstock and close friends. For many years they have  
been helping with drives to collect needed items for our patients, attending our galas, and donating  
to support our patient care fund. They are a valued member of our donor family and our  
volunteer family!

Prudence Cole, Huntley – Prudence began supporting the clinic in 2001. She was first introduced to the Clinic through 
Dr. Amsler and has remained involved since then. Her consistent commitment to the patients at the clinic is a valuable 
lesson in philanthropy and on how a positive impact in the community can change lives. Thank you Prudence!

Mike & Jennifer Dallas, Crystal Lake – They were introduced to the Clinic when Jennifer met 
the Clinic’s Executive Director Suzanne Hoban while they both served on the McHenry County 
Community Foundation Board back in 2006. Since that time Mike and Jennifer have donated 
generously and attended several galas. This year they opened a new business called Scorched 
Earth Brewing in Algonquin. During their grand opening they held a fundraiser for two charities 
and the Clinic was one of them. We thank them for their strong support and involvement! 

Our Supporters . . . . . that's YOU!

YOU have helped Vickie….. here is her story….. 
“Thank you for helping me get my medications, otherwise I would not be able to 
afford them”, Vickie O. of Woodstock tells Annabelle every time she picks up her 
medication. Annabelle, our Medication Assistance Coordinator, has been working 
with Vickie this past year. She has processed two applications for Vickie through 
pharmaceutical companies, Novo Nordisk and Sanofi, and has successfully obtained 
the five medications that Vickie needs. The value of the medications is approximately 
$2,000 every three months. Vickie would have to pay for these if it were not for the 
Clinic’s pharmaceutical program and Annabelle’s assistance because she is unable to 
work and acquire health insurance. Prior to the Clinic, Vickie was on Medicaid, but it 
was only for a temporary basis. At the time she found the Clinic, Vickie was about to 

lose her Medicaid and she would have stopped taking her medicine because she wouldn’t be able to afford it. 
Of course that would have been devastating as her medications are vital for her life and health. 

Annabelle’s job is to assist people through the long process of pharmaceutical company applications.  
Without the support of people like YOU, Annabelle’s position would not exist and our Clinic patients like 
Vickie would not be able to access affordable medications. Working together, everyone benefits. Thank  
YOU for caring for Vickie!

Northern Illinois Orthpaedics & Rehabilitation, McHenry – Dr. Elstrom and Dr. Hall have been supporting clinic 
patients since 2002 with their time, talent and treasure. They have consistently demonstrated their commitment to the 
mission of the clinic and have provided assistance when asked. We are fortunate to have their expertise available for us 
to refer to and learn from. Thank you doctors, Dr. Elstrom & Dr. Hall!

Other World Computing, Woodstock – OWC, Mr. Larry O’Connor is the owner of Other World Computing, 
headquartered in Woodstock, IL.  He has built and designed an environmentally friendly facility that received 
a PLATINUM star rating under LEED (Leadership in Energy and Environmental Design) certification.  LEED is 
overseen by the U.S. Green Building Council.  When we were looking to incorporate environmentally friendly 
components into our new Clinic, we asked to speak with Larry.  He agreed and offered plenty of important 
information on the process and what to do to qualify for a high rating.  We were able to use his expertise and 
experience to help us obtain SILVER-star rating under LEED.  He also has been supporting our gala and dinner 
auctions for the past several years.  We are fortunate to have his involvement. Thank you Larry!

Businesses Help Out……




