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Why did we do it?
Building green has a lot of benefits – everything from the very tangible evidence  
that building green reduces environmental impact and can have significant economic 
benefits – to the less tangible but no less real impact on workers’ productivity, indoor 
air quality and overall “feel” of the building. 

What did we do?  Working with Pepper Construction and Troy Architects, we 
installed a high efficiency heating and cooling system that is estimated to pay for 
itself in less than 7 years. We installed high efficiency and low flow water faucets and 
toilets to reduce water use by 20%. We used low VOC (volatile organic compounds) 
materials in our carpeting, glues and paints to reduce indoor air pollution. Lighting 
is controlled by automatic room sensors to reduce waste. We have an entire room 
dedicated to recycling so that we can reduce landfill waste. And enhanced views to 
the outside with an abundance of natural daylight help create a friendly environment 
and reduce the need for additional lighting.

How much did it cost? 

The biggest cost in building green was simply time and work to get the designs 
correct. The enhanced HVAC system did cost more than a conventional one, but that 
is expected to pay for itself in 7 years with reduced energy usage. More than anything, 
building green took some time, some thought and some creative work to get the 
building up to the standards we had set. The payoff has already started, with patients 
commenting how wonderful, bright and open the Clinic is. That, in and of itself, is 
the payoff we really wanted.

What’s next? 

We’ve sent in our application and supporting documentation to the USGBC and 
are awaiting their decision. There are four levels of LEED designation – Certified, 
Silver, Gold and Platinum – each with increased requirements. Currently 2 buildings 
in McHenry County are designated LEED Platinum – the Curran Consulting Group 
building just down the road from us and the OWC building in Woodstock (known as 
the ‘wind turbine’ building!) We visited both early in our process, and both buildings’ 
owners were helpful and supportive of our desire to ‘go for the silver’! And thanks 
to our supporters, we can be one of the very few LEED designated buildings in our 
county. We love being on the cutting edge!

Going for the Silver . . . 

Nope – we’re not going for the Gold. But we’re definitely going for Silver – Silver LEED Designation, any way. LEED (Leadership 
in Energy, Environment and Design) is a program of the US Green Building Council (USGBC) which recognizes leadership in 
building and restoration that has direct environmental benefits and reduces the energy footprint. The Clinic and its board have 
always been committed to a ‘green’ building, but our participation, and recognition by the US Green Building Council, codifies 
this effort. 
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Aptar-Cary,  Aptar became a partner with the 
clinic through the help of Jennifer Rehberg. The 
very first project they did for the clinic was sell-
ing pink lanyards within the company. That suc-
cessful idea raised a significant amount for the 
breast fund! Aptar also has sponsored our Care4 
Breast Cancer 5K and several employees, including Harry Holly, participated in 
our race in 2013. Aptar vows they will have a team participate in the race next 
year! Thank you Aptar-Cary we treasure our partnership with you!

Peet Frate Line, Woodstock– Dick Ahrens, 
owner of PEET, has been instrumental in helping 
the clinic succeed. He has provided trucks for our 
move, items for our Gala auction, filled a Gala 
table for several years running, allows us to store 
items at his business location and  serves as a 
Care4 Breast Cancer 5K Chief along with his son, 
Jamie Ahrens. Dick also serves on our clinic Board 
of Directors. We thank Dick for being a great part-
ner with us and we appreciate all the various roles 
he plays.

Jessie Flores of Family Health Partnership 
Clinic has completed the certification 
process to become a certified in-person 
counselor of the Healthcare Marketplace. 
She has been trained to provide 
information to consumers about the 
insurance Marketplace. She will assist 
individuals, small businesses and their 
employees in shopping for and enrolling 
in insurance options through the new 
Marketplace. She helps individuals 
complete eligibility and enrollment 
forms and adheres to strict security and 
privacy standards. Her assistance is open 
to anyone and is free of charge. You may 
contact Jessie at 815-276-1843.

Last year we were “Off to the Races”. This year we are celebrating “There is No 
Place Like Home” for our Gala theme because in our beautiful new facility, 
there is really no place like home. We welcome you and yours to our Gala to be 
held on Friday, April 25th at the Holiday Inn in Crystal Lake. The night will be 
a tie-in to the Wizard of Oz! Dress will be casual business attire or flying mon-
key costume. Tickets are $90.00 each or a table of ten at $800.00. Please join 
us as we celebrate the many blessings you have helped to make happen for the 
clinic and patients. There will be a silent and live auction and great musical en-

tertainment! We are pleased to an-
nounce our Gala Sponsors to this 
point: Centegra Health System, 
Advocate Good Shepherd Hospi-
tal, Covidien, INTREN, American 
Community Bank & Trust, Alli-
ance Contractors Inc. ~ thank you 
for the support! If you would like 
more information please contact 
Cathy Patenaude at 779.220.9304 
or at cpatenaude@hpclinic.org. 

Gala Time – Join Us! 

2014 Save the Date 
Events that benefit FHPC!...

Annual FHPC  
Gala & Dinner Auction

Friday, April, 25th 
Holiday Inn, Crystal Lake

Mental Health Resource League
Fair Diddley

Sunday, May 18th 
Woodstock, Square

Gavers Community  
Cancer Foundation

BARNDANCE
Saturday, July 19th 

Woodstock , Emricson Park

Follow Us on  
Facebook & Twitter!

Did You Know?
You helped us break a record for the number of patients seen in fiscal year 
2012-13 with 8,881 visits……..the most ever!

Vince Foglia & Suzanne Hoban at Gala 2013

Dick Ahrens, R, on moving day
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GEttInG 
to Know 
our Staff

As a medical interpreter at the Family Health Partnership Clinic, Veronica Resendez carefully chooses 
the words she uses when translating English into Spanish for the clinic’s Hispanic patients. “There are 
certain phrases and words that do not translate exactly from English into Spanish,” says Veronica, who 
has worked at the clinic for two and a half years. She and Mari Irish are the clinic’s chief interpreters.

Volunteer nurse practitioners and physicians rely on Veronica to convey often complicated and 
important explanations of disease processes and medical treatments to patients. The cultural weight 
of her words is as important as the medical. Veronica takes it upon herself to reinforce with patients 
the importance of complying with their medical regimens. Because she sees the clinic’s Hispanic patients more often than 
the volunteer providers, Veronica understands they often face more obstacles to staying the course because of lack of 
money, transportation, and a basic understanding of the American healthcare system.

“I think they feel comfortable with me because I speak the same language,” she says. “Patients are always relieved and 
appreciative to have an interpreter in the room.”

Veronica lives in Marengo and has three children. Jasmine, 21, Jacob, 17, and Joseph, 11. Ironically, Veronica, who is 
of Hispanic descent and grew up speaking Spanish and English in Des Plaines, regrets that she did not teach her own 
children to be bilingual. Instead they are learning in school.

She is proud of what the FHPC stands for and to be a part of its mission. “We all work here for a reason,” she says. “We 
are here to help others.”

Sometimes, patients walk through our doors with stories 
so tragic that we cannot imagine their pain. Elsa was one 
such patient.

After witnessing her father’s murder (when she was 7) at 
the hands of another family member, Elsa became the main 
caretaker for her younger sister as they were shuffled from 
house to house of one abusive relative after another.

By the time she became an adult, the years of abuse had 
taken a huge psychological and emotional toll on her. She 
was completely estranged from her family. Suicide seemed 
to be the only option, and attempted several times.

Her wake up call came when her best friend had a psychotic 
breakdown and tried to harm her own child. With three 
young children at home, Elsa began to seek help to break 
free of the years of torment. She came to the clinic and 
began seeing our therapist who helped her begin to process 
her traumatic experiences. Through a variety of techniques 
and interventions she learned new coping skills, spoke with 
her mother (after a 20 year absence), and worked on her 
own self esteem issues. Elsa is currently attending support 
groups at her church, is engaged in healthy recreational 
activities, and is taking classes to improve her skills and 
job outlook. 

Clinic Patients helped by our Patient Navigator

Dr. Jim & Char Mowery – Dr. Mowery has been the Medical 
Director since shortly after the clinic opened its doors in 1996. 
He has consistently donated his time on a weekly basis since then 
all while running his own private practice in McHenry. He has 
provided a great deal of direction and input into the betterment 
of the clinic and its services. He and his wife, Char, have been 
involved in our fundraising events from early on. Recently Dr. 
Mowery retired from his practice and chose to stay on with the 
clinic and even increase his hours to our patients. Both Jim and 
Char are not only committed with their time but also with their 
treasure and we thank them!

In Memorium - In January, McHenry County lost a treasure. Dr. 
Santo Ruggero was truly one of the health pioneers of the county, 
and was an inspiration and joy to all who knew him. Dr. Ruggero 
was our first doctor at the Clinic in Harvard, although he had 
been retired for several years. He served as the Medical Director 
for the Board of Health for countless years, was instrumental 

Our Supporters
in the founding of Pioneer 
Center, and was one of the 
most beloved physicians in 
the area. He and his wife Mary 
(who passed away about 6 
months ago) shared a love for 
each other that was incredible, 
even after almost 70 years of 
marriage. Their magnetism 

and infectious joy was so strong, 
that at clinic events, staff would argue about who got to sit with 
them. Doc could tell stories that would keep people spellbound.  
And Mary would hold her own, by telling jokes that were much 
too racy to be coming from her innocent looking 4’10” self. The 
Ruggeros were committed to the work of the Clinic but even more 
importantly, were committed to the community and to those 
who struggled. We are all richer for having them in our lives.  

Dr. Santo Ruggero and wife, Mary

The Value of Spanish-speaking Skills
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FHPC Nurses Gain from Patients as Much as They Give
Patricia Montemurro is the newest member of the nursing 
staff at the clinic, but already her attitude reflects that of 
every nurse who works with our patients.

“I don’t really think of our patients as uninsured or poor or 
disadvantaged; they’re just people who need healthcare 
and that’s how I go about it,” she says.

Through their work, the clinic nurses have learned that 
many people are unaware of the clinic or have miscon-
ceptions about what services it offers and the patients for 
whom it cares. The clinic is unusual in that it uses only 
registered nurses to ensure its patients receive care and 
health education.

Now that the Family Health Partnership Clinic has moved 
into its new, more centrally located building in Crys-
tal Lake, its nurses are hoping the community will gain 
a more accurate picture of the clinic and its value to all 
McHenry County residents. 

“The public thinks the clinic is just for poor people and 
that you can walk in and get whatever you want,” says 
Cheryl Legler. “But we have such a variety of people who 
use our clinic. Our patient could be a newly arrived im-
migrant or a CEO who lost his business during a recession 
or a middle class woman who worked all her life and then 
lost her job. It’s not about getting something for free. It’s 
about getting help at a difficult time in your life.”

Indeed, many patients’ lives seemed to be affected by lost 
jobs, injuries and chronic health problems at relatively 
young ages, says Laurie Sabol.  Many of the clinic’s pa-

tients are Baby Boomers, an age when they are not poor 
enough for Medicaid nor old enough for Medicare.

“The clinic is for working people who are having some bad 
luck and need to take care of themselves,” Sabol says.

The FHPC is a charitable clinic, and is primarily supported 
through foundations, grants and the community.  It only 
accepts patients who have no private or government in-
surance, including Medicaid and Medicare. Patients are 
expected to pay on a sliding scale or whatever amount 
they believe they can afford.  

“We can provide a whole spectrum of care, including 
preventive care, chronic care, medical supplies, and 
medication assistance,” says Kristy Isonhart. “We aren’t 
hounding patients for money or sending them to a col-
lection agency. I wish that the whole county knew about 
the clinic.”  Kristy says working at the clinic has made her 
more open minded about issues she had little exposure 
to before.  

What they’ve learned
Volunteer Judy Klos, said it was eye opening for her to 
realize how many people in McHenry County are without 
medical insurance yet in need of medical care. Without 
treatment at the clinic, these individuals might otherwise 
go without care, Judy says. 

Julie Szum, a former ER nurse, was surprised to learn 
there were people in McHenry County who were unin-

sured. “This was a side of healthcare I didn’t know any-
thing about,” she says. “I thought everyone either had 
Medicare, Medicaid or private insurance.”  She was also 
surprised to learn how expensive medications can be, for 
example more than $100 for a couple months’ worth of 
insulin or asthma medications that keep people’s diabetes 
and asthma controlled and out of the hospital.”  

Darlene Pepke learned she can thrive as a nurse in a clinic 
setting as well as in the more structured hospital envi-
ronment. “I always thought I would be a hospital nurse 
doing the same things all the time. I like the variety of 
the clinic. It takes so many more skills to be a nurse than 
just mastering procedures. You’ve got to be so patient and 
compassionate with our patients and listen to them. The 
clinic lets you use all your skills.”

Cheryl, who has worked at the clinic for several years, 
says the clinic gives her the autonomy to do more than 
she could in her previous nursing jobs. “I had no clue 
how this clinic ran, none,” she says. “I thought it was just 
another nurse job. It is not just another nurse job. Other 
clinics are so micromanaged, it’s totally different here.” 

At the FHCP, Cheryl not only assesses patients during clin-
ical visits, but can refer them to community resources, tri-
age patients who call the clinic with problems and decide 
who she can help and who needs to be seen by full-time 
board-certified family nurse practitioner Kathy Welch. She 
can also educate patients about their chronic conditions 
and monitor their progress.

What You Mean to Us!
Wow! You had a busy year! In 2013, here’s what 
you accomplished:

1631  Lipid panels

902  A1C s (diabetic monitoring)

Helped us raise almost $3.2 million  
for our new building

Built a 10,000 square foot clinic

Provided almost 3 million dollars worth of 
medication dispensed to our patients.

Thank you for all your energy, 

commitment, excitement and joy that 

kept us moving forward! We (and those 

we are privileged to serve) thank you!


